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We’re All In It Together
Media Information
The Florida Commission on Human Relations is committed to addressing discrimination which impacts each and every one of us, whether in our communities or workplaces.

Discrimination Investigations
The Commission is dedicated to upholding Florida’s civil rights and fair housing laws, which say that it is illegal to discriminate on the basis of race, national origin, color, sex, disability, religion, age, marital or familial status.  The Commission is responsible for investigating complaints of discrimination in the areas of employment, housing, public accommodations, memberships in certain private clubs as well as state employee whistle-blower retaliation.
Education/Outreach

Although the investigation and resolution of discrimination complaints are the primary function of the agency, the Commission believes that education and outreach are essential in the prevention and resolution of instances of discrimination.  The Commission’s Community Outreach Service (CRS) Unit was eliminated due to budget cuts, however, as limited resources allow, the Commission works to educate communities, businesses, housing providers and schools on their rights and responsibilities as well best practices and conflict resolution techniques.  In addition to traditional anti-discrimination efforts, the Commission also works to raise awareness on pressing human rights issues such as hate crimes and human trafficking.

The Process:

First, a complaint is filed by a member of the public by filling out the Commission’s Technical Assistance Questionnaire (located on the website).  After the questionnaire is sent in, the complaint goes through the following process:
Step 1) An intake investigator reviews the questionnaire and (or) charge form to make sure it is complete.  If not, the investigator gathers the missing information and prepares a charge form for the complainant’s signature.  Once the signed charge form is returned, a copy is mailed to the respondent with a request to provide a response within 21 days.  

· -If accepted, the case is sent to Step 2. 

· -If referred, the case belongs to another jurisdiction.

· -If rejected, the conditions of the complaint are not covered under Florida's discrimination laws.

Step 2) Mediation is offered to both parties.  They can choose to mediate at any point during the entire process.  If mediation is accepted, both parties meet to discuss their concerns and work toward a resolution that is acceptable to both parties.  

· If the mediation is successful, the parties enter into a legal agreement and the case is closed.
· If the parties decline mediation or the mediation is not successful, the case is sent to step 3.

Step 3) An investigator completes the following tasks: 

· Reviews the complainant's questionnaire; 

· Reviews the respondent's position statement; 

· Interviews parties and all witnesses; 
· Reviews the complainant’s response to the position statement;
· Requests and reviews necessary documents and 

· Prepares a finding and recommendation.

Note: A complainant may automatically take the case to court or request a hearing (through the Division of Administrative Hearing) if a determination (or finding of “cause” or “no cause”) has not been issued within 180 days of filing the complaint.  This means they can take legal action without having to wait for the Commission’s determination.  
Step 4) The Legal Unit and the Executive Director of the Commission determine if the facts of the investigation have provided a reason to believe that:

· Discrimination has occurred and the Commission has found “cause.”

· Discrimination has not occurred and the Commission has found “no cause.”

· The Commission does not have jurisdiction over the case.

If “cause” is found, the Commission will work with both parties to find an acceptable solution through conciliation.

· If conciliation is successful, the parties settle and the Commission closes the case. 

· If conciliation is unsuccessful, the complainant may take the case to court or request a hearing.

Confidentiality Statutes:
During and after the investigative process, the Commission is required by law to respect the confidentiality of all parties involved.  See GENERAL FCHR CONFIDENTIALITY LAWS FOR CASES/INVESTIGATIONS 760.11(12) for more information.

http://www.leg.state.fl.us/Statutes/index.cfm?App_mode=Display_Statute&Search_String=&URL=Ch0760/SEC11.HTM&Title=->2000->Ch0760->Section%2011#0760.11
FCHR Open Government Bill of Rights:
Members of the public are entitled to be treated with respect, courtesy and professionalism when interacting with the Florida Commission on Human Relations.

Public records requests do not have to be made in writing unless the request is for copies of complaints, which have been designated confidential under s. 760.11(12), Florida Statutes (Rule 60Y-2.007(2), F.A.C.). This statute states that complaint materials are confidential and will not be disclosed by the Commission, except to the parties or in the course of a public hearing or proceeding. In order to protect the confidentiality of the parties, the Commission requires that requests for complaint materials be made in writing. The request must state that the requestor is entitled to receive copies of the file based on the information provided above, unless previous notice has already been received by the Commission.

All public record requests shall be acknowledged promptly and in good faith as required by Section 119.07(1), Florida Statutes.

Fees for production of public record documents shall not exceed the statutorily authorized fees and the statutory authority for such fee shall be cited.

The public has the right to receive an itemized invoice of proposed fees or fees charged.

Access to public records and meetings are rights secured under Section 119.07(1) and 286.011, Florida Statutes; and Article 1, Section 24, Florida Constitution.
* If you are a member of the media and would like to make a public records request, please contact Leah Barber-Heinz (contact information below).
For more information, please visit the Commission’s website http://fchr.state.fl.us. 
Contact: Leah Barber-Heinz


   Public Information Director


   850-528-1597


   Leah.barber-heinz@fchr.myflorida.com 


   Rockal Brown Archie
               Public Information Specialist


   850-488-7082 ext. 1004

   Rockal.archie@fchr.myflorida.com 

